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The PBS Botulinum Toxin Program helps eligible patients access PBS-subsidised botulinum toxin to 
assist in the treatment of conditions such as facial spasms, urinary incontinence, chronic migraine 
and symptoms associated with cerebral palsy. 

On 1 September 2015, the way PBS-subsidised botulinum toxin is supplied changed to better align 
with other PBS arrangements, using PBS prescriptions and hospital pharmacy coordination points.  
PBS botulinum toxin medicines are not supplied through community pharmacies, including 
community pharmacies acting as agents for public hospitals. 

Changes to relevant PBS item codes (from 1 January 2017) and the National Health (Botulinum Toxin 
Program) Special Arrangement 2015 (effective 1 March 2017) will allow prescribers to write two 
prescriptions for botulinum toxin on the same day, where a patient requires treatment for two 
different conditions. 

Patient and prescriber eligibility criteria remain unchanged.  All botulinum toxin medicines supplied 
under the PBS are subject to the new arrangements.  A full list of the Program medicines and PBS 
eligibility criteria is available on the PBS website. 

What is changing for prescribers? 

On 1 September 2015, access to PBS botulinum toxin became prescription-based. Prescribers must 
write a prescription for each patient, for each indication and each treatment period, ensuring the 
prescriptions they write comply with PBS requirements for subsidised botulinum toxin, including 
patient and prescriber eligibility criteria. 

Effective 1 March 2017, prescribers will be able to write two prescriptions for botulinum toxin for 
the same patient on the same day, where there is a clinical need to treat two different conditions.  
Further information on the 1 March 2017 changes to the National Health (Botulinum Toxin Program) 
Special Arrangement 2015 is available at Attachment A. 

The correct prescription type is a PBS Authority required [STREAMLINED] prescription, with the use 
of streamlined authority codes that are specific to the indication for use.  These codes can be found 
on the PBS website, and apply for prescriptions written on and from 1 September 2015, where the 
quantity required on prescription does not exceed the PBS maximum quantity given in the 
PBS Schedule. 

PBS Authority required [STREAMLINED] prescriptions can be generated by popular clinical practice 
software and printed on blank PBS prescription stationery.  Alternatively, prescribers' personal 
pre-printed PBS Authority prescription pads may be used, with the correct streamlined authority 
code added to the prescription after the name of the prescribed product.  Including the correct 
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streamlined authority code is important to ensure the supply and claiming of same-day prescriptions 
can occur. 

The ordering, dispensing and claiming of PBS botulinum toxin must take place with the involvement 
of a Section 94 approved hospital authority (pharmacy).  A range of delivery options are open to 
prescribers depending on the practice location, including direct manufacturer supply of botulinum 
toxin medicines to prescribers' rooms, rather than via the hospital pharmacy.  Patients must not be 
placed in a position where they handle botulinum toxin medicines. 

Prescribers may order botulinum toxin medicines from hospital pharmacies in advance of providing a 
valid PBS prescription/s to cover the supply.  PBS Regulations require prescribers to make 
prescriptions available within seven days of a verbal or written order. 

From 1 September 2015, patient co-payments apply for each prescription of a botulinum toxin 
medicine, whether a patient is treated as a public or private patient.  While hospital authorities are 
not required to collect co-payments if they so choose, if co-payments are to be collected, local 
arrangements should be made between the hospital authority and prescribers for collection of the 
co-payments.  Patients will need to be advised of local arrangements, and should also be made 
aware that if they are prescribed PBS botulinum toxin for more than one indication, more than one 
co-payment will apply. 

PBS-subsided botulinum toxin vials must not be split across patients as multi-use is not permitted 
under PBS Regulations.  While the PBS permits the prescribing of multiple vials of botulinum toxin 
for a patient per indication, prescribers are reminded to prescribe only the quantity sufficient for the 
relevant procedure.  This may not be known until the patient has been assessed on presentation.  
Maximum quantities per prescription for each botulinum toxin product are listed on the 
PBS website. 

In clinical circumstances where the quantity of botulinum toxin vials required for a patient’s 
immediate treatment (for a single indication) exceeds the PBS maximum quantity given in the 
PBS Schedule, prescribers must seek prior approval to prescribe that quantity from the Department 
of Human Services (DHS), via either Telephone Authority Applications FreecallTM service 
1800 888 333 or the Online PBS Authorities system.  Further information regarding the Online PBS 
Authorities system is available on the DHS website. 

What is not changing for prescribers? 

Prescribers must continue to ensure that patients meet the PBS eligibility criteria for each indication 
for which treatment with PBS-subsidised botulinum toxin is prescribed. 

While restrictions on prescriber eligibility remain, previous processes requiring prescribers to 
register with DHS have ceased.  Prescribers are responsible for ensuring that they meet the PBS 
prescriber eligibility criteria applicable to each indication for which a botulinum toxin medicine is 
prescribed.  Prescribers should note that separate state or territory requirements may also apply. 

PBS botulinum toxin supplies accumulated by prescribers under the arrangements in effect prior to 
1 September 2015 may be used at prescribers’ discretion, provided that they are administered to 
patients who meet the eligibility requirements for PBS subsidy.  If such supplies are used post-
31 December 2015, the documentation that would ordinarily have been required to be submitted to 
DHS should not be submitted.  PBS patient co-payments do not apply to these supplies. 

Where can I seek further information? 

Any further queries can be emailed to the PBS Botulinum Toxin Program mailbox. 
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What is changing for pharmacy? 

From 1 September 2015, a Section 94 approved hospital authority must be involved in the ordering, 
supply and PBS claiming of botulinum toxin.  Local arrangements may be made between the hospital 
authority and the prescriber for the delivery of botulinum toxin to, or collection by, the prescriber, 
noting that patients must not be placed in a position where they handle botulinum toxin medicines.  
Delivery direct from product manufacturers to prescribers' rooms is also permitted.  Local 
arrangements may also be made between the hospital authority and prescribers for collection of 
patient co-payments, as needed. 

The National Health (Botulinum Toxin Program) Special Arrangement 2015 (the Special 
Arrangement) was amended as of 1 September 2015 to: 

a) permit only hospital authorities to supply and make claims on the Commonwealth in respect of 
PBS-subsidised botulinum toxin; and 

b) extend the right of hospital authorities to supply and claim for botulinum toxin pharmaceutical 
benefits, on presentation of a valid PBS prescription, for the treatment of all eligible patients 
(rather than being restricted to patients who are being treated in or at the hospital). 

Section 94 approved hospital authorities are remunerated for supplying PBS-subsidised botulinum 
toxin in the same way that they are remunerated for supplying medicines listed under the PBS Highly 
Specialised Drugs Program, and may raise a patient charge for those supplies in accordance with 
Commonwealth legislation.  Pharmacists should note that a PBS benefit like botulinum toxin that is 
subject to Authority required or Authority required [STREAMLINED] requirements cannot be 
supplied prior to the date of prescribing. 

On 1 January 2017, a revised PBS item code structure using new item codes was introduced for 
botulinum toxin items.  In conjunction with changes to the Special Arrangement effective 
1 March 2017, this will address an issue under the Program which previously prevented prescribers 
from validly writing two prescriptions for botulinum toxin on the same day, where a person required 
treatment for two different conditions. 

The revised item code structure from 1 January 2017 means that: 

a) pharmacists must claim for the supply of botulinum toxin items using new PBS item codes.  
These item codes correspond to the different indications for which each brand, form and 
strength of botulinum toxin may be prescribed, as identified by the streamlined authority code 
included on the prescription.  A quick reference guide for pharmacists to assist with the 
selection of the correct PBS item code when dispensing botulinum toxin items is provided at 
Attachment B; and 

b) where a prescriber has written two botulinum toxin prescriptions for the same brand, form and 
strength of botulinum toxin for the same person on the same day consistent with legislative 
requirements, pharmacists are now able to claim for each supply as the applicable PBS item 
codes are different. 

If a pharmacy is unable to claim botulinum toxin prescriptions written in 2016 through their 
Pharmacy Dispensing Software (PDS) after 1 January 2017, the pharmacy may choose to send these 
prescriptions to the Department of Human Services (DHS) as a manual claim.  Once all prescriptions 
have been collated and all required information is included for each PBS prescription in the claim, 
the pharmacy should complete a Claim for Payment/Payment Reconciliation Form and forward all 
documentation to DHS for processing.  Pharmacies should note that a bureau fee of $0.47 will be 
applied for each prescription manually processed by DHS. 
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The 1 January 2017 listing changes relate only to the PBS item codes and item code structure under 
the Program.  All other listing details, including streamlined authority codes, remain unchanged. 

For assistance in relation to claiming matters, please call the DHS General Enquiries line on 132 290. 

What is changing for patients? 

Patients continue to visit their specialist medical practitioner for assessment and treatment under 
the new arrangements.  Patients are not required to take a prescription for botulinum toxin to the 
hospital pharmacy. 

From 1 September 2015, patient co-payments apply for each prescription of a botulinum toxin 
medicine.  If a patient is prescribed PBS botulinum toxin for treatment of more than one condition 
(for example dynamic equinus foot deformity and spasticity of the upper limb), more than one co-
payment will apply.  PBS co-payments for 2017 are $6.30 for concessional patients and $38.80 for 
general patients.  Standard PBS patient eligibility criteria and entitlement rules also apply, enabling 
patients to access the PBS Safety Net and patient refund arrangements.  The prescriber will advise 
what local arrangements have been put in place for payment of the co-payment. 

The PBS Safety Net provides further assistance to those Australians and Australian families who 
require a large number of PBS prescriptions over a calendar year.  After reaching the Safety Net 
threshold, general patients pay for further PBS prescriptions at the concessional co-payment rate 
and concessional patients are dispensed PBS prescriptions at no further charge for the remainder of 
that calendar year.  In order to access the Safety Net arrangements, patients need to maintain 
records of their PBS expenditure on a Prescription Record Form.  These forms are available from all 
pharmacies.  A Safety Net Entitlement Card or Safety Net Concession Card can be issued by the 
pharmacist once the threshold is reached. 

From 1 March 2017, specialist medical practitioners will be able to write a patient two prescriptions 
for botulinum toxin on the same day, where there is a clinical need to treat two different conditions.
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Attachment A 
 

1 March 2017 Changes to the National Health (Botulinum Toxin Program) 
Special Arrangement 2015 

Quick Reference Guide for Prescribers 

The 1 March 2017 changes to the National Health (Botulinum Toxin Program) Special Arrangement 
2015 (the Special Arrangement) modify the operation of Regulation 19 of the National Health 
(Pharmaceutical Benefits) Regulations 1960 (the Regulations) under the Pharmaceutical Benefits 
Scheme (PBS) Botulinum Toxin Program to support prescribers in writing two prescriptions for 
botulinum toxin for the same patient on the same day, where there is a clinical need to treat two 
different conditions. 

The amendments to the Special Arrangement effective 1 March 2017 mean that under the 
Botulinum Toxin Program, two prescriptions written by a prescriber for the same patient on the 
same day are only considered prescriptions for the same or an equivalent pharmaceutical benefit 
(same-day prescriptions) if both prescriptions relate to the same condition from among the 
following: 

 blepharospasm; 

 chronic migraine; 

 dynamic equinus foot deformity; 

 hemifacial spasm; 

 moderate to severe spasticity of the upper limb (whether or not following a stroke); 

 severe primary axillary hyperhidrosis; 

 spasmodic torticollis; or 

 urinary incontinence. 

For example, from 1 March 2017, an eligible PBS prescriber: 

 may write two botulinum toxin prescriptions for the same patient on the same day where one 
prescription is for the treatment of dynamic equinus foot deformity and the other is for the 
treatment of moderate to severe spasticity of the upper limb; and 

 may not write two botulinum toxin prescriptions for the same patient on the same day where 
both prescriptions are for the treatment of spasmodic torticollis. 

Prescribers may refer to the table below to assist in determining those instances where two separate 
prescriptions for botulinum toxin may be written for the same patient on the same day.  Further 
detail regarding the PBS restriction for each indication is available on the PBS website. 

The Special Arrangement is available for prescribers’ reference on the Federal Register of Legislative 
Instruments. 
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The following table sets out when two separate prescriptions for botulinum toxin may be written for the same patient on the same day. 
 

● ✘ if both prescriptions relate to blepharospasm. ♦ ✘ if both prescriptions relate to hemifacial spasm. 

Indication 
Streamlined 

Authority 
Code 
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17
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5
22
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22

1 

5
22

2 

5
26
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5
26
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33
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5
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9 

5
36
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5
40

5 

5
40

6 

5
40

7 

5
40

8 

5
40
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Moderate to severe spasticity of the upper limb 
(2-17 years) (Botox®) 

5178 ✘ ✘ ✔ ✔ ✘ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ 

Moderate to severe spasticity of the upper limb 
following a stroke (Botox®/Dysport®/Xeomin®) 

5220 ✘ ✘ ✔ ✔ ✘ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ 

Blepharospasm or hemifacial spasm (12+ years) 
(Botox®) 

5221 ✔ ✔ ●♦ ✔ ✔ ✔ ✔ ✔ ✔ ● ●♦ ✔ ✔ ✔ ✔ 

Spasmodic torticollis (18+ years) (Xeomin®) 5222 ✔ ✔ ✔ ✘ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✘ ✔ ✔ ✔ 

Moderate to severe spasticity of the upper limb (18+ 
years, subsequent to paediatric treatment) (Botox®) 

5261 ✘ ✘ ✔ ✔ ✘ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ 

Chronic migraine (Botox®) 5262 ✔ ✔ ✔ ✔ ✔ ✘ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ 

Dynamic equinus foot deformity (18+ years, 
subsequent to paediatric treatment with Dysport®) 
(Dysport®) 

5332 ✔ ✔ ✔ ✔ ✔ ✔ ✘ ✔ ✘ ✔ ✔ ✔ ✘ ✔ ✔ 

Urinary incontinence 
(idiopathic overactive bladder) (Botox®) 

5333 ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✘ ✔ ✔ ✔ ✔ ✔ ✔ ✘ 

Dynamic equinus foot deformity (2-17 years) 
(Botox®/Dysport®) 

5359 ✔ ✔ ✔ ✔ ✔ ✔ ✘ ✔ ✘ ✔ ✔ ✔ ✘ ✔ ✔ 

Blepharospasm (Xeomin®) 5360 ✔ ✔ ● ✔ ✔ ✔ ✔ ✔ ✔ ✘ ● ✔ ✔ ✔ ✔ 

Blepharospasm or hemifacial spasm (18+ years) 
(Dysport®) 

5405 ✔ ✔ ●♦ ✔ ✔ ✔ ✔ ✔ ✔ ● ●♦ ✔ ✔ ✔ ✔ 

Spasmodic torticollis (no age requirement) 
(Botox®/Dysport®) 

5406 ✔ ✔ ✔ ✘ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✘ ✔ ✔ ✔ 

Dynamic equinus foot deformity (18+ years, 
subsequent to paediatric treatment with Botox®) 
(Botox®) 

5407 ✔ ✔ ✔ ✔ ✔ ✔ ✘ ✔ ✘ ✔ ✔ ✔ ✘ ✔ ✔ 

Severe primary axillary hyperhidrosis (Botox®) 5408 ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✘ ✔ 

Urinary incontinence 
(neurogenic detrusor overactivity) (Botox®) 

5409 ✔ ✔ ✔ ✔ ✔ ✔ ✔ ✘ ✔ ✔ ✔ ✔ ✔ ✔ ✘ 
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Attachment B 
 

PBS Botulinum Toxin Program 1 January 2017 Listing Changes: 
Quick Reference Guide for Pharmacists 

Claims for Prescriptions Dispensed pre-1 January 2017 

If a pharmacy is unable to claim Pharmaceutical Benefits Scheme (PBS) botulinum toxin prescriptions 
written in 2016 through their Pharmacy Dispensing Software after 1 January 2017, the pharmacy 
may choose to send these prescriptions to the Department of Human Services (DHS) as a manual 
claim. 

Once all prescriptions have been collated and all required information is included for each PBS 
prescription in the claim, the pharmacy should complete a Claim for Payment/Payment 
Reconciliation Form and forward to DHS for processing.  Pharmacies should note that a bureau fee 
of $0.47 will be applied for each prescription manually processed by DHS. 

Selection of PBS Item Codes from 1 January 2017 

When dispensing items listed under the PBS Botulinum Toxin Program from 1 January 2017, 
pharmacists should refer to the tables below to assist in the selection of the correct PBS item 
code(s). 

Pharmacists may also refer to the ‘Browse by Streamlined Authority’ table on the PBS website to 
identify the PBS item code that corresponds to any given streamlined authority code for a botulinum 
toxin item. 

For further assistance, please call the DHS General Enquiries line on 132 290. 

Table 1 – Botulinum Toxin Type A (Botox®) 
100 units injection, 1 vial (max qty (packs/units): 4; no. of repeats: 0) 

Streamlined 
Authority Code 

Indication 
PBS Item 

Code 

5178 Moderate to severe spasticity of the upper limb (2-17 years) 10999X 

5220 Moderate to severe spasticity of the upper limb following a stroke 10999X 

5221 Blepharospasm or hemifacial spasm 10997T 

5261 Moderate to severe spasticity of the upper limb 
(18+ years, subsequent to paediatric treatment) 

10999X 

5262 Chronic migraine 11000Y 

5333 Urinary incontinence (idiopathic overactive bladder) 11004E 

5359 Dynamic equinus foot deformity (2-17 years) 10998W 

5406 Spasmodic torticollis 11023E 

5407 
Dynamic equinus foot deformity 
(18+ years, subsequent to paediatric treatment) 

10998W 

5408 Severe primary axillary hyperhidrosis 11016T 

5409 Urinary incontinence (neurogenic detrusor overactivity) 10993N 
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Table 2 – Clostridium Botulinum Toxin Type A Toxin-Haemagglutinin Complex (Dysport®) 
300 units injection, 1 vial (max qty (packs/units): 4; no. of repeats: 0) 

Streamlined 
Authority Code 

Indication 
PBS Item 

Code 

5220 Moderate to severe spasticity of the upper limb following a stroke 10982B 

5332 Dynamic equinus foot deformity 
(18+ years, subsequent to paediatric treatment) 

10981Y 

5359 Dynamic equinus foot deformity (2-17 years) 10981Y 

5405 Blepharospasm or hemifacial spasm 10987G 

5406 Spasmodic torticollis 11007H 

 
Table 3 – Clostridium Botulinum Toxin Type A Toxin-Haemagglutinin Complex (Dysport®) 
500 units injection, 1 vial (max qty (packs/units): 2; no. of repeats: 0) 

Streamlined 
Authority Code 

Indication 
PBS Item 

Code 

5220 Moderate to severe spasticity of the upper limb following a stroke 10988H 

5332 Dynamic equinus foot deformity 
(18+ years, subsequent to paediatric treatment) 

11006G 

5359 Dynamic equinus foot deformity (2-17 years) 11006G 

5405 Blepharospasm or hemifacial spasm 11022D 

5406 Spasmodic torticollis 11015R 

 
Table 4 – IncobotulinumtoxinA (Xeomin®) 
100 mouse LD50 units injection, 1 x 100 mouse LD50 units vial 
(max qty (pack/units): 4; no. of repeats: 0) 

Streamlined 
Authority Code 

Indication 
PBS Item 

Code 

5220 Moderate to severe spasticity of the upper limb following a stroke 10983C 

5222 Spasmodic torticollis 11005F 

5360 Blepharospasm 10994P 

 


